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And there was the "Big Bang”. ..
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Speed of new tecnology adoption sky-rocketed...

VR Pokemon Go reached 100 Million of users in less

©® than a month after his first launch in 2016, July 6th
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Now the world Is already connected...

1,2B1 25%

Mobile Users Internet mobile
Worldwide access only
2 0B1I 50B;
Smartphones & tables Of connected devices
shipped by 2017 by 2020
LATAM e-commerce projected market in 2018
268BI 38BI
Apps downloads by 2016’s USD spent on
2017 proximity payments

Sources: aMarketer, Comscore — Morgan Stanley research, IDC, Gartner, Cisco & Ericsson
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And in Latin America, how are we doing?
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http://www.statista.com/statistics/277819/paypals-annual-mobile-payment-volume

Mobile is changing people’s habits too...

In Japan 90% of cell phones are water proof as
people use them even in the shower (Forbers Research,

2014)
91% of consumers keep their device .
within arm’s reach 100% of the time &’.i |

(Morgan Stanley Research)

There are 6.8 billion people on the planet. 51 billion of
: them own a cell phone, but only 4.2 billion own a
\ toothbrush (Mobile Marketing Association Asia)

The average person unlocks his or her smartphone
110 times each day (Locket Research). ‘& 2

100,000 mobile phones are dropped down the toilet in
= Britain every year (J.Lloyd, |. Mitchinson & J. Karkin)
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Importance of smartphones
on this change

”) Aproximately
Y 90% of mobile phone sales
are smartphones

LATAM 2015

190 million smartphone
users in Latin America -

4% of total population Wji ‘ Clear trend for
e: statista) } total migration
- 33 of customer base to smartphones



Digital Payments

$2.2 Tri USD

= N e

Digital Commerce Mobile Payments P2P Payments
93% 5% 2%
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Source: Statista — Fintech Digital Payments Report - 2017



here is yet
a BIG growth opportunity in LATA

Internet Penetration & Online Buyers
(% of Population)
82

72

average
LATA

Source: Passport/Euromonitor




Online b
C 19,69, b v

Globally _ %
Millennials

are already more and more
significant share of buyers

Make Mobil
28%traanseact(i)or:se

Fonte: PayPal data, 2016



E-commerce share of total global retail sales in 2016, by region

Asia Pacific
Western Europe
North America

Central & Eastern Europe

Latin America

Middle East & Africa

Source: eMarketer
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http://www.statista.com/statistics/239300/number-of-online-buyers-in-selected-countries/

The Key-Factor ‘ .
for online purchases is still pr,

| buy online because is cheaper

l*‘lL

63%
0,

| buy online becasue is convenient

o

Fonte: PwC Total Retail survey, 2016

&

58%




T IS not about playing differently — It is
about a different game!
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Innovating Companies
are considering mobile

as a center element or
Its strategy



Why people does not buy on mobile?

Reasons for consumers in the United States to not use their mobile device for shopping as of August 2016, by device

B Tablet B Mobile phone

Share of respondents

. More comfortable purchasing on a desktop or laptop
I

| Website difficult to navigate on mobile phone or tablet

Hard to type information on mobile phone or tablet

Security concerns

Don't want the app

Too many steps to complete purchase

Company does not have an app

App download interrupts what | am doing

' Paypa’ Note: United States; August 2016; 18 to 64 years; 1,765

Further information regarding this statistic can be found on page 65.
Source: MarketingCharts; Various sources (Mapp); 1D 448643



http://www.statista.com/statistics/448643/not-using-mobile-device-online-shopping-usa
http://www.statista.com/statistics/448643/not-using-mobile-device-online-shopping-usa

Security




Trends & Innovations

Biometric Authentication

Seamless integration




Blometric Authentication

vy &

Face

Fingerprints Iris Scanning recognition

D =

Voice Behavioural
recognition biometrics




Seamless Integrations
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PayPal One Touch:
global innovation

expansion

* Most rapidly adopted
product PayPal has ever rolled out

40 million consumers
have now opted-in globally

— Available in ALL markets PayPal operates in

Millions

of transactions
being processed
daily

143 50%+

merchant global of the US
marketplace Internet Retailer
availability 500
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. Aug 2014
Launched One Touch with
Braintree for mobile apps

One Touch
Helping PayPal Lead Digital
Payments into the Future

@ Apr2015
Launched One Touch with PayPal
on web and mobile in the US

. Jun 2015
Expanded One Touch with
PayPal to the US and Canada

Aug 2015
One Touch is used by millions and
available in 16 countries

Nov 2015
Expanded One Touch with PayPal
to China and Hong Kong

Dec 2015

Over 10 million consumers use
One Touch in 23 markets

Feb 2015
Added 100 markets for
merchants in one day

@ Today

Over 40 million consumers use One
Touch in 200+ markets, adding 59
markets to the last month

MILLIONS

of One Touch
transactions
per month

40M+

CONSUMERS

opted-in to use
One Touch in the
last year

200+

Consumer
markets
worldwide

merchant

markets
worldwide

OVER

50%

IR500

of Internet Retailer 500
merchants have
One Touch enabled

87.5%

online
conversion
rate

One-Touch™Experience

cheekot PayPal
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GOntextual Commerce - “Buy Buttons”

PayPal Commerce

In your blog
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Online checkout
iInnovation

Global Impact

30%  PayPal's Merchant Services
Business vs. eCommerce Growth™

87.5% PayPal's Online
Checkout Conversion™

36%  Higher Than Competing Wallets

42%  Higher than Standard
Checkout Options™

*as of Q4 2016
**ComScore, Online Payment Type: Conversion Analysis, April 2016
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Mobile Money at PayPal More than

10

: $231B
Years Strong and Growing Cumutative Tota

Mobile Payment
Volume
............................................................................................................................................ (as of Q4 2016)

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016



America Movil and

PayPal together together
offering a secure and convenient
mobile wallet for online shopping.

Claro-pay

[ e A






‘Mobile payments will change the face
of commerce and drive financial health
for billions of people across the world!

— Dan Shulman, President & CEO of PayPal

PayPal is new money
25

' Paypa' ©2015 PayPal Inc . Confidential and propr ietary .


../../../../Videos IBreaks/P1PL0002H_THERES_A_NEW_MONEY_IN_TOWN-DIGITAL_60_HD (1).mp4

Eduardo Righi
Director Payment Products & Engineering - LATAM


mailto:erighi@paypal.com

